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1. Turn OFF the water supply by doing one of the following Shut Off

two options: Valve
a) shut off valve located by P1 Pre-Filter Location

water is on ‘ ‘

water is off
W

\\

or b) shut off valve located at the water “source” from the
cold li~-

water :
‘ : Pre Filter
water is off

Example
ison

2. Run the Spring Aqua faucet until no more water is coming out, this is a
good way to check that the water is actually turned off.

3. Slide the Gold and Red Box out gently from under the sink.

4. Remove the Lid and pull the side panels off for both the Gold and Red box.

Gold Box % Red Box
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5. If there is any foam padding between and under the filters, pull them
out and throw them away. These will no longer be needed.

6. Locate the safety switch at the bottom plate of the Gold and Red box
and flip it up to shut off all the water supply.

7, You will also need a TOWEL to change out the filters in the Gold and
Red box.

l Filter Off Filter On

Image is showing an example on how to twist the filters off and put
them back in.

Gold Box: Numbers are labeled blue
Red Box: Numbers are labeled in
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8. Reset the flow meter back to 1600 gallons. )

down arrow

turn clockwise until the
down arrow points to
1600 gallons

9. Dry the area thoroughly for both the Gold and Red Box. If the cotton ball
inside the safety switch is wet and has expanded, then remove the wet
cotton ball, dry the area inside and outside, and place a new cotton ball in

the hole.

The new cotton ball

10. Flip the safety switch back to allow water flow when your filter change is
complete.
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11. Slide the side panels back and put the lid back on both the Gold and Red
Box.
lid

side panel

12. Change your pre-filters.

Pre Filter Example

image is showing an example
on how to twist the filters off
and put them backin,
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13. Place the Gold box, Red box, and pre-filters back under the sink.

14. To allow water flow again, turn the blue shut off valve “ON” that is located
either at the pre-filters or the main water supply under the kitchen sink.

(Go back to #1 to see the details)

15. Flush the water on the left and right side for 15mins each before usage.

16. Check to make sure that there are no leaks.

For futher questions, please contact customer service at 1-888-850-3743
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